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Holiday Schedule
When an observed holiday falls on a normal collection day, collections
will be delayed by one day for the remainder of the week. The
following holidays will result in delayed collections:
New Year's Day - Memorial Day - Independence Day - Labor Day-
Thanksgiving Day - Christmas Day

Proper Cart Placement.

Please place your cart at least 3 feet apart and 3 feet away from any
obstacles (trees, cars, mailboxes, etc.) to allow the automatic arm to

lift and empty the cart. Place the wheels of the cart towards the
house.

All trash must be bagged and fit inside the cart with the
lid closed. Material outside of the cart will not be
collected.

Have your carts at the curb the night before or no later than 6 a.m. on
your coliection day.

Carts should remain on the property at all times and are the property of
the Town of Lancaster. Do not take the containers with you if you move.
You are encouraged to mark the cart with your property address.

Cart Repair

Please call WM (800) 972-4545

When prompted to enter customer id#, say "l don't have it"

If asked if calling for business or residential service, say "residential"
Our artificial intelligence assistant LISA will then put your call into a
que to be assisted by a live customer service professional.




